
• No visible scratches

• Minor scratches
• No dents

• Medium scratches
• Small dents

• Heavy scratches
• Large dents

• Unusable – Completely 
worn or mangled.

• No visible scratches

• Minor scratches
• Minor corner or edge-

chipping
• No dents

• Medium scratches
• Medium corner or 

edge chipping
• Small dents

• Heavy scratches
• Heavy corner or 

edge chipping
• Worn paint

• Unusable – Completely 
worn or mangled.

• Letters intact
• No excessive wear
• Possible oily shine on keys

• Letters intact
• Slight shine to keys

• Slight wear on letters
• Heavy shine to keys

• Damaged keys
• Most letters wor

• Missing keys.

• No visible scratches
• No ophobic coating wear.

• Light / spotty oleophobic 
coating wear around bezels

• Some minor scratches

• Light wear of oleophobic 
coating in main display area

• Heavy scratching

• Heavy wear of 
oleophobic coating

• Heavy scratches
• Small cracks on edges

• Broken Panel
• Dead pixels
• Completely worn 

oleophobic coating

AExcellent

CFair

DPoor

F 

Bottom of Laptop or
Back of PC

Palm Rest or 
Sides of PC

KeyBoard Screen or
Monitor

• No visible scratches

• Minor scratches
• No dents
• Minor corner or edge chipping

• Medium level scratches
• Medium corner or 

edge chipping
• Small dents

• Heavy scratches
• Heavy corner or 

edge chipping
• Large dents

• Unusable – Completely 
worn or mangled.

Top of Laptop or 
Front of PC

BGood

Minor scratches
No more than 2.5cm length
No wider than 1mm
No more than 2 on entire surface

Conventions

Medium scratches
No more than 4cm length
No wider than 1mm
No more than 10 on entire surface

Heavy scratches
No length limits
No width limits
No density limits
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